HanpaBneHne nogrotoBku / cneynanbHOCTb:
Mpodunb / cneunanusaums:

OvcuunnuHa:

¢OpMVIpyeMble KOMneTeHUUu:

aucumnnuH (moaynemn)
43.03.02 Typusm

MexxayHapoaHbI Typuam
TyponepenTnHr

MK-3, YK-2

1. OnucaHue nokasarenen, KputepueB n LWWKan oueHnBaHuA KOMNeTeHLUN.

Mokasatenu u Kputepumn oueHmnBaHusa KoMneTeHumn

OueHo4YHble MaTepuanbl Npyu GopMUpoBaHUM pabounx nporpaMmm

Ob6bekT YpPOBHM CHOPMUPOBAHHOCTN KOMNETEHLMI KpuTtepuii oueHnBaHus
OLLEHKM pe3ynbTaTtoB 00y4YeHus
O6yuatowuincs Huskun ypoBeHb YpoBeHb pesynbTaTtoB 0b6yyYeHust

lMoporoBbin ypoBeHb
MoBbILWEHHBIN YPOBEHb
Bbicokuii ypoBeHb

He HWXe noporosoro

LLIkanbl oueHMBaHUA KoMneTeHunn npu cgayve 3adveta

HocturHytein

XapakTepuctuka ypoBHSi COOPMUPOBaHHOCTM KOMMNETEHLNI

LLkana oueHnBaHus

npenogasarens;
- 06Hapyxwun npobenbl 6onee yem 50% B 3HaHMAX OCHOBHOIO yyebHo-
nporpaMMHoro matepuana

LLikanbl oueHMBaHUA KoMNeTeHUnn npu cgadve saKk3amMeHa 1 3a4eTa C OLIEHKOM

YPOBEHb
pesynbTata
0oby4eHus
Moporosbii Obyuatowmics: 3auTeHo
YpPOBEHb - 0BHapyxun Ha 3a4eTe BCECTOPOHHUE, CUCTEMATUYECKME U ybokue
3HaHWs1 y4ebHO-NporpaMMHOro MaTepuana;
- AonycTun HebonbLUMe ynyLeHNst B OTBETaX Ha BOMPOCH,
CYLLECTBEHHLIM 0OPA30M HE CHUKAOLLME UX KAYECTBO;
- AOMNYCTWI CYLLLECTBEHHOE YNYLLIEHNE B OTBETE Ha OAMH U3 BONPOCOB,
KOTOpoe 3a TeM BbINI0 YCTPAHEHO CTYAEHTOM C NMOMOLLbIO YTOYHSIFOLLMX
BOMPOCOB;
- AOMNYCTWI CYLLECTBEHHOE YNYyLLEHNE B OTBETaX HA BONPOChI, YacTb U3
KOTOpbIX Oblfa ycTpaHeHa CTYAEHTOM C MOMOLLbIO YTOYHSIOLLIMX
BOMPOCOB
Huskun Obyvatowuics: He 3auteHo
YPOBEHb - AOMNYCTWI CYLLECTBEHHbIE YNYyLLEHMS NPy OTBETaX Ha BCE BOMPOCHI

JocTurHyTbIn

XapakTepuctuka ypoBHS COOPMUPOBAHHOCTM

LLikana oueHMBaHus

YPOBEHb KOMMeTeHL MM OK3aMeH 1nu 3a4eT ¢
pesynbTarta OLleHKOM
obyueHusa
Husknin O6yuatowuncs: HeygoosneTBopuTENbHO
YpOBEHb -00Hapyxun npobenkl B 3HaHWAX OCHOBHOIO y4eBbHO-MPorpaMmMHOro

mMaTtepvana;

-A0NYCTWI NPUHUMNMAanbHbIEe OWWMGKM B BbINOMHEHUN 3a4aHui,
npeaycMOTPEHHbIX NPOrpamMMoN;

-HE MOXeT NPOAOIKUTL OOyYeHne WM NpUCTYNUTb K
npodeccuoHanbHON AeSATENBHOCTUN MO OKOHYaHWW Nporpammel - 6e3
AONOJTHUTENTbHbIX 3aHATUN NO COOTBeTCTByIOLLLeI7I ancuunninHe.




MoporoBkin
YPOBEHb

Obyuvatowuincs:

-06HapyXun aHaHMe OCHOBHOTO y4eOHO-NPOrpaMMHOro Mmartepuvana B
00bEMe, HeobxoaMMOoM AN ganbHerwen y4ebHom 1 npeacTosLuen
npogeccnoHanbHON OeATEeNbHOCTY;

-CrpaBnsieTCcs C BbIMONHEHWEM 3a4aHun, NPegyCMOTPEHHbIX
nporpamMmmom;

-3HAaKOM C OCHOBHOWM nuTepaTypol, pekOMeHAOBaHHOM paboyen
NporpaMmmon AUCLMMNIUHLI;

-00NyCTWI HETOYHOCTM B OTBETE Ha BOMPOCHI 1 MPU BbINONIHEHUMN 3a4aHWI
no y4yebHo-nporpaMmmHOMY Matepuany, Ho obnagaet HeobxoanMbIMU
3HaHMAMU NS X YCTPaHEHWs NOA, PYKOBOACTBOM npenogaBaTernsi.

Y,qoaneTBopMTeano

[NoBbILLIEHHbIN
YPOBEHb

Obyuatowuincs:

- obHapyXun nonHoe 3HaHve y4ebHO-NpPorpaMMHOro Matepuana;
-yCMeLHO BbIMOMHWI 3agaHusl, TpegyCMOTPEHHbIE NPOrpaMMONn;
-yCBOMIT OCHOBHYIO iMTepaTypy, peKOMeHAOoBaHHy paboyen
NporpaMmon AUCLMNINHbI;

-fokasan cMcTeMaTUyecKknii xapaktep 3HaHu y4ebHO-NporpaMmmMHOro
matepuana;

-CNocoBeH K CaMOCTOATENbHOMY NOMOMHEHWIO 3HAHUIN N0 y4ebHo-
nporpaMmMHOMy MaTtepuany 1 obHOBMNEHMIO B Xo4e AanbHenwen y4ebHom
paboTbl 1 NpocheccnoHansHON OEeATENBHOCTH

XopoLwuo

Bbicoknin
YPOBEHDb

Obyuatowuincs:

-06HapyXun BCECTOPOHHME, cUcTemMaTudeckme 1 rnybokne aHaHus
y4ebHO-NporpamMMHOro matepuana;

-ymeeT cBo60OAHO BbINOMHATL 3a4aHus, NpeayCMOTPEHHbIE NPOrpamMmmon;
-O3HAKOMMUIICS C JOMOSTHUTENBbHOW NMTepaTypou;

-yCBOMIT B3aMMOCBSA3b OCHOBHbIX MOHATUI ANCUMMIIMH 1 UX 3HaYeHue Ans
npuobpeTeHns npodeccun;

-MposiBUN TBOPYECKME CNOCOBHOCTM B NOHMMaHUN y4yebHo-
nporpamMmHOro Matepuana.

OTnnyHo

OnuvcaHve LwwKan oueHnBaHns
KomneTeHunm oby4atoLierocs oueHuBaeTcs cnegyowmm obpasom:

MnaHnpyembin
ypOBEHb
pe3ynbTaTtos
OCBOEHUSA

CopepxaHue LwKkanbl OLeHMBaHNS
OOCTUTHYTOrO YPOBHS pe3ynbTata obyyeHust

HeynoBneTBopuTensHO
He 3ayTteHo

Ya0BneTBOPUTENLHO
3ayTeHo

XopoLuo
3a4TeHo

OTnunyHo
3ayTeHo

3HaTb

HecnocobHocTb
obyuatoLlerocs
CaMOCTOSITENbHO
NPOAEMOHCTPUPOBATb
Hanuune 3HaHWUi Npu
peLleHnn 3agaHuni,
KoTopble 6binn

Obyuvatowmica
cnocobeH
CaMOCTOSITENbHO
NPOAEMOHCTPUPOBATb
Hanuune 3HaHui Npu
peLleHnn 3agaHni,
KoTopble 6binn

Ob6yuvatowwuics
OeMOHCTpupyeT
CMOCOBHOCTB K
CaMOCTOATENBHOMY
NPUMEHEHUIO
3HaHWM npu
peLleHnmn 3agaHun,

npeacTasneHsl npeacTasneHsl aHamnorn4YHbIX TEM,
npenogasatenemM npenogasatenemM KoTopble
BMecTe ¢ 06pa3uom BMeECTE C npegcrasnan
UX peLueHus. 06pasLoM MX peLLeHus. npenopasarerib,
W npu ero
KOHCYIbTaTUBHON
noaaepxke B 4actu
COBPEMEHHbIX

npobnem.

Ob6yuvatowuics
OEeMOHCTpUupyeT
CMocoBHOCTb K
CaMOCTOSATENbHOMY
NPUMEHEHUIO 3HAHWI B
BblOOpe cnocoba
peLLeHNs HEU3BECTHbIX
W HEeCTaHOAPTHbIX
3agaHunn n npu
KOHCYNbTaTMBHOMN
noagepxke B 4actu
MeXANCUMUMNIMHAPHbIX
CBA3€eNn.




YmeTb

OrcytctBUE Y
obyuatoLlerocs
CaMOCTOSATENTbHOCTU B
NPUMEHEHNN YMEHNI NO
NCMNOMb30BaHWI0
METOAOB OCBOEHNS

Obyuvatowwumiica
OeMoHCTpupyeT
CaMOCTOATENbHOCTb B
NPUMEHEHNN YMEHNI
peLueHnst y4ebHbIX
3agaHuni B NOJSTHOM

Obyuatowuiica
NpOgEeMOHCTpUpyeT
CaMOCTOSATENbHOE
npUMeHeHNe YMeHNN
pelleHns 3agaHuin,
aHamnorn4YHbIX TEM,

Obyuvatowuiica
OeMOHCTpupyeT
CaMOCTOSITENbHOE
npUMeHeHNe yMeHNN
peLleHns HEM3BECTHbIX
W HECTaHOAPTHbIX

y4yebHOM gUCUUNAnHLI. COOTBETCTBMM C KoTopble 3agaHvi 1 npu

obpasLom, npegcTaBnan KOHCYNbTaTMBHOMN
OaHHbIM npenoaaearerb, noaaepxke
npenogaBaTenem. M npu ero npenogaeaTtens B 4acTu
KOHCYNbTaTMBHOMN MEeXONCUMUMIMHAPHbIX
noagepxke B 4actu CBSI3EN.
COBPEMEHHbIX
npobnem.

Brnapetb HecnocobHocTb Obyuatowmiica Obyuatowwuiica Obyuatowuica

CaMOCTOSITENbHO OeMOHCTpupyeT OEMOHCTpUpyeT OEeMOHCTpupyeT
NposIBUTb HaBbIK CaMOCTOSITENBHOCTbL B | caMoCTosiTENbHOE CaMOCTOSITENbHOE

peLUEHUsi MOCTaBEHHON
3agauu no

cTaHgapTHoMy o6pasuy
MOBTOPHO.

NPUMEHEHNN HaBblKa No
3agaHuamMm,
pelweHne KOTopbiX ObIn10
NnoKa3aHo
npenogaBsaTteriem

npUMeHeHWe HaBbIKa
peLueHns 3agaHun,
aHarnorn4HbIX Tem,
KoTOpble
npeactasnan
npenogasarernb,
n npu ero
KOHCYNbTaTUBHON
NOAAEpKKe B YacTu
COBPEMEHHbIX
npobnem.

NpUMeHeHNe HaBblka
peLLeHNs HEU3BECTHbIX
U HECTaHOAPTHbIX
3agaHnin n npu
KOHCYIbTaTUBHOWN
noanepxke
npenogaBaTens B 4acTu
MEXANCUUMINHAPHBIX
cBsA3en

2. MepeyveHb BONPOCOB M 3aAa4 K 3K3aMeHam, 3a4eTaM, KypCOBOMY NPOEKTUPOBaHUIO, NTaGopaTOPHbIM

3aHATUAM. O6pasel aK3aMmeHaUMOHHOro 6unera.

MpyMepHBI NepeyeHb BOMPOCOB K 9K3aMeHy.

KomneteHums MK-:3

Boo~NoO~ONE

el ol
WN RO

14.
15.
16.
17.
18.
19.
20.
21.
22.

KomneteHuusa YK-2

ONoO~LODE

TyponepaTtop kak cocTaBUTerb TypnakeTa.

CuvctemMa ynpasneHus TypusaMOM Ha COBPEMEHHOM 3Tane.

TypareHT kak po3HUYHBIN NpoAasel, TypoB.

Tunbl TyponepaTopos.

TypucTckas MHAYCTpUS, ee CoCTaBnsoLme.

Cuctema obecneveHuns kagpamm B TYpMCTCKOM OmsHece.

TypnakeT 1 dakTopsl, BNUAIOLLNE Ha ero co3faHue.

[MoHATMe TyprCTCKOro NpoAdyKkTa, ero notpebutensckme kayecTaa.

Knaccudukaumsa suaos Typusma.
. OCHOBHbIE XapaKTepUCTUKN BbLE3AHOMO U BbIE3OHOIO Typu3ma.
. MnaHnpoBaHune B TyponepenTuHre.
. Knaccudumkaums TpaHCNopTHLIX MyTeLecTBUA U TPaHCNOPTHLIX CPEACTB.
. LleHoobpasoBaHue. LieHa TypnakeTa.
MoHATMe N 0COBEHHOCTU TYPUCTCKOTO PbIHKA.
dakTopbl, hopMupyoLLME LieHy Typa.
Knaccudurkauusa cpeacts pasmeLleHms TypucToB.
YKU3HEHHbIV LMK TYPUCTCKOro NpoayKTa.
OcHoBHbIe BUAbI TYPUCTCKMX (OUPM B TYPUCTCKOM BU3HECE U NX XapaKTEPUCTUKM
Mpouecc NPUHATUA peLLeHnn O MOKYMNKe TYpyCryr.
TexHonornyeckne TpeboBaHns K pa3paboTke aHKeT.
XapakrepucTuka permoHanbHOro pbiHka TYPUCTCKUX YCIYr.
Knaccuduvkaums n TMnonorusa TypucTCKUX YCryr.

TexHonornuyeckne atanbl pa3paboTku Typa.
JnueHsmpoBaHne TYpUCTCKON AEATENbHOCTH.

dakTophbl, OKa3biBaloLMe BMSAHME Ha CIPOC B Typu3me.
OcobeHHOCTM NporpaMmHOro Typusma

MoTpebHoCTN 1 TUNbI Typn3mMa.
MapkeTuUHroBble KOMMYHMKaLUuUnN B cdoepe Typusma.
PyHKUMM TyponepenTeHra.
MoTpebuTtensckue cBonCcTBa TYPNpoaykTa.




9. Knaccbl TYpMCTCKOro 06CInyXMBaHUSI UX XapaKTePUCTUKA.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

TexHonornyeckasi QOKyMeHTauus Typa.

MeToapbl KOHTPONS kKavyecTBa O6CIY>KMBAHUS.

OCHOBHbIE NONOXEHMS JOrOBOPOB C NOCTaBLUMKaMU Typ YCIYT.
MHMOpMaLMOHHBIA NNCTOK K Typ.NyTeBKe.

Typuctckne hopmansHOCTK.

KaHnanel peanusaumm Typnogykra.

Mopsagok ohopMneHnst areHTCKOro cornatleHums.

Cuctema npoasmxeH1s NpoaykTa TyponepaTopa.
VHdopMaLMOHHbBIV KaTanor TyponepaTopa.

MeHepkmMeHT obCcnyknBaHusa B TyponepenTuHre.

MpuHUMNBI NpOrpaMMHOro 06CnyXnBaHus.
HopmaTnBHO-NpaBoBoe obecnevyeHne TyponepaTopckon AeATeNbHOCTY.
OnemMeHTbl TYPUCTCKOrO pbiHKa

O6pasey ak3ameHauMoHHOro buneta

[anbHEBOCTOUHbIN rOCYAapCTBEHHbIM YHUBEPCUTET NyTEN COObLLEHMS

Kadenpa
(k802) MexxgyHapoaHble
KOMMYHMKaLIMK, CEPBUC U
TYpuU3m
7
CeMecCTp, y4ebHbIli roa

OK3ameHaLUMOHHbIN 6uneTt Ne 1
no gucuunnmHe

«AHUMAaLMNOHHbBIN MeHeAXMEHT B cepBuce» 43.03.01 L

«CepBuc»

3aB. kaceapon

KynbTypOonornn, AOUEHT
«

«YTBEPXKOAOY
ekunHa E.I"., kaHg.

» 20 T

1. Cucrtema ynpaeneHus TypusmoM Ha coBpemeHHom aTarne (MK-3)

2 Knacchbl TypucTtckoro obcnyxmanus nx xapakrepuctuka (YK-2)

MpumeyaHue. B kaxaom sk3ameHaLMOHHOM BuneTe AOMKHbLI NPUCYTCTBOBaTL BOMPOCHI, CNOCOGCTBYHOLLIMX
dhopmMupoBaHmio y oGy4yatoLerocst BCcex KOMMeTeHUMIM No gaHHON AMCLUNIIMHE.

3. OueHKa oTBeTa oGy4aloLerocsi Ha BONpochl, 3agayvy (3agaHue) aksaMeHaUMOHHOro 6uneTa, 3a4yeTa, KypcoBoOro

NnpoeKTupoBaHuA.

OueHka oTBeTa oby4atoLerocsi Ha BOMpOChI, 3aaadvy (3agaHune) ak3ameHaLuMoHHoro buneTa, 3ayeTa

CopepxaHue LwKanbl OLeHMBaHNUS

3neMeHTbl OLeHNBaHUS HeypnoBneTsoputensHo | YA0BNeTBOPUTENBHO Xopouo OTnuyHo
He 3auyteHo 3a4yTeHo 3a4yTeHo 3ayTeHo
CoOTBETCTBME OTBETOB [NonHoe HecooTBeTCTBUE|3HAYUTENbHbIE Hes3HauuTenbHble |[onHoe cooTBeTCTBUE
hopMyNMpoBKam no BCeM BONpocam NMOrpeLUIHOCTH MOrpeLuHoCTn
BOMNPOCOB (3agaHui)
CTOVKTYDE NonHoe HecooTBeTCTBME |3HAYUTENBHOE HesHauntenbHoe |CooTBeTcTBME
PyKTYpa, Kputeputo. HECOOTBETCTBUNE HecooTBeTCTBME KpUTEPUIO NpU OTBETE
MOCNEA0BATENBHOCTE 1 KpUTEpPUIo KpUTEPUIO Ha BCe BOMNPOCHI.

norvka oreeTta. YmeHue
YETKO, MOHATHO, rPaMOTHO
1 cBoOOAHO M3naratb
CBOU MbICIU




3HaHMe HopMaTUBHbIX,
NPaBOBbIX AOKYMEHTOB U
cneumansHom
nurtepartypbl

MNonHoe He3HaHue
HOPMaTUBHOM "
npaBoBow 6asbl
cneunanbHom
niTepaTypbl

MmetoT mecTto
CYLLIECTBEHHbIE
ynyueHms (He3HaHune
Oonbluen yactm 3
OOKYMEHTOB U
crneuyvanbHomn
nuTepatypsbl Nno
Ha3BaHuo,
coaepXaHuio 1 T.4.).

UmetoT mecTo
HECYyLLeCTBEHHbIE
ynyweHna wu
He3HaHue
OTAENbHbIX
(eanHNYHBIX) paboT
n3 yncna
obszaTensHoM
nuTepartypbl.

NonHoe cooTBeTCTBME
AaHHOMY KpUTEpPUIO
OTBETOB Ha Bce
BOMPOCHI.

YMeHue cBsi3aTb TEOpUto
C NpaKTMKoi paboTbl He

YMeHune cBaA3aTtb
BOMpPOCHI TEOPUN U

YMeHune cBaA3aTtb
BOMPOCHLI TEOPUN U

MNMonHoe cooTBeTCTBUE
AaHHOMY KpUTEpMWIO.

nposiBnsieTcs. NPaKkTUKN NPOSABIISAETCS [MPaKTUKN B Cnocob6HocTb
YMeHue yBA3bIBaTb peako OCHOBHOM WHTErpMpoBaThb 3HaHWS
TEOPWUIO C NPAKTUKOW, nposBnsAeTcs. W npuBnekaTb
B TOM Yucne B obnactu cBefeHus n3
npodeccnoHansHon pasnUyYHbIX HayYHbIX
pa6OTbI c¢)ep

Ha Bce OTtBeTbl Ha 6onblyo  |1. [aHbl HenonHble |[aHbl BEpHblE OTBETHI

OOMONTHUTENbHbIE yacTb OTBETHbI Ha Ha Bce

BOMNPOCHI OOMOSTHUTENBHbIX OOMOSHUTENbHbIE  [BOMONMHUTENbHbIE

npenogasartens AaHbl  (Bonpocos BOMpPOCHI BOMNPOCHI

HEBEpPHbIE OTBETHI. npenogaeaTens AaHbl [npenogaBaTens. npenogasaTens.
KauyecTBo OTBETOB Ha HEBEpPHO. 2. D'aH oaVH

AononHnTeIbHbIE
BOMpPOCHI

HeBepHbIN OTBET Ha
AOMNONHUTESNbHbIE
BOMNPOCHI
npenogasarens.

I'Ipmmeanme: nToroeas oueHka d)OpMVIpyeTCFI KaK cpegHAaA apMd)MeTI/I‘-IeCKaﬂ pe3ynbTaTtoB 3JIEMEHTOB OLlEHNBAHUA.




